
This User’s Guide provides detailed instructions on how to register on the Hawker Beechcraft 
Technical Publications website.  For instructions on how to access Online Service Information and 
Online Manuals, see separate instructions in the Help/FAQ section.  A User’s Guide is also available 
on managing publications orders and subscriptions online.  Note: Use Internet Explorer 7 or above for 
best viewing of the site.

The Technical Publications website is located at http://pubs.hawkerbeechcraft.com.  The site can also 
be accessed by going to the Hawker Beechcraft home page (http://www.hawkerbeechcraft.com) and 
click on Global Customer Support, Technical Publications then the submenu Overview.  To view 
technical data (including Online Service Information, Online Manuals, Supplement Packs, etc.) users 
need to create an account.  If you are a Hawker Beechcraft Parts & Distribution (formerly known as 
Rapid) online customer, please use the same web username and password for Technical 
Publications.

To create a new web account, click on “Create Account”.  To log in with an existing web account, click 
on “Sign In”.

Technical Publications Web Site
Registration User’s Guide

To access technical documentation, you will be required to fill in your Name (first and last), your 
Company (if any), City, State, Zip, Phone Number, US Status and Serial Number (if applicable).
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Enter a username, password (needs to be at least 7 letters including 1 numeric) and your 
e-mail address.  Be sure to select and answer a security question.
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Select any additional features you need.  
Note:  Technical Publications access is 
automatic with registration.  

Once all the required information is 
complete click on Sign-Up!

The next screen will ask if you would like to sign up for free E-mail notification service for service bulletins 
and communiqués (see detailed instructions below).  You can also access this screen by updating your 
profile (click on ‘your page’ - see red arrow below).  Note: click on Global Customer Support from any 
HBC page to also get to the Tech Pubs site – see orange arrow.

If you would like to receive an e-mail notification when a service information document is released 
(service bulletin, model communiqué, safety communiqué, customer service letter), select the 
specific model(s) (use the Ctrl key to select multiple models) and click on Subscribe >. You can 
also sign up for all models by clicking on Subscribe All >. This is a free service and is not required 
for registration to the site.  To cancel e-mail notification, select the model(s) and click on < 
Unsubscribe or << Unsubscribe All.
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To access your user profile, click on ‘your page’ at the top of the screen.  Registered users 
have automatic access to Technical Publications data.   If you are a current subscriber to the 
Online Service Information or any of the Interactive Maintenance Libraries, your subscription 
information will show up by clicking on Publication Subscriptions.  If you are not a paid 
subscriber, you will receive a “No Subscriptions Found” message.  You can also sign up or 
change your Service Information E-mail Notification options on this page.  Click Update if 
any changes were made.  Click on Online Service Information to access service bulletins and 
communiqués.  Non-subscribers to the OSI can receive service information for the last 90 days 
at no charge.

To gain access to paid subscriptions for the OSI and Online Manuals, click on the Global 
Service & Support tab.  Click on Request Access to My Pubs Account.   (Note: when 
access is granted, you can access My Pubs Account from the main Tech Pubs page.)
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Requesting Pubs Access:  If you know your Hawker Beechcraft account number (for 
invoicing purposes), enter it in the Customer ID box.  Entering your account number in this 
box allows you access to your subscriptions plus the capability to place orders.  You can also 
check order status and renew subscriptions online.  For more information, refer to the My 
Pubs Account User’s Guide.

If you do not know your Hawker Beechcraft account number but know your Publications 
Subscription Access ID number, enter it in the second box. Click Submit. This ID gives you 
access to your (and your company’s) subscriptions.  This ID is provided when an online 
product is purchased. Note: if you do not know your Access ID, click on Forgot your Access 
ID? and a Technical Manual Distribution Center (TMDC) representative will assist you via e- 
mail.

If the Access ID or Customer ID is correct or has already been entered, “Access ID Found” will be 
displayed and any active online subscriptions are available.

If the Access ID is incorrect, Publication Subscriptions Access ID not valid… will be 
displayed.  Enter a valid number or click on Forgot your Access ID? for assistance.
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Click on Your Page to access My Tools and User Profile.  My Tools lists the web 
applications to which you currently have access.  Click on User Profile to change your 
name, address, phone number, etc. information. 

Click on Publications Subscriptions to see the list of active subscriptions that are available 
to you online. This list is also available on User Profile.

Click on Service Information E-mail Notifications to see which models you are currently 
receiving e-mail notifications.  You can subscribe and unsubscribe to any or all notifications 
from this screen.  Be sure to click Update if any changes are made.  This function is also 
available on User Profile.
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My Pubs Account lists your recent Order History and current (and inactive) Subscriptions.   

The ship to address for subscriptions can be changed as well as renewing and inactivating 
subscriptions.  If you wish to receive e-mail notification of renewal notices, check the box 
on this screen.  Please note this applies to all renewable subscriptions on the account.

Hawker Beechcraft Corp,John

 

Doe,9709 E Central,Wichita, KS 67206
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Once registration is complete, there is a wide variety of information available on the HBC 
Technical Publications web site.  

• Click on Recently Mailed Pubs to see what revisions, reissues, new manuals, bulletins or 
communiqués have just been released.

• If you have a subscription for an Interactive Maintenance Library, click on IML Online     
Manuals to access the information on the web. 

• The Online Service Information (OSI) Library is available to all registered users, with or 
without a subscription, for the last 90 days.  Subscribers to OSI-H (Hawker) and/or OSI-B 
(Beechcraft) have access to the entire respective libraries back to the 1960’s.

• IML Software Support – Current CD status, Downloads, How-To questions and What’s 
New items are available for Interactive Maintenance Library users. Current CD Status 
also has a quick link on this page.

• The Model Serialization List is a complete list of Hawker Beechcraft aircraft and provides 
a genealogy, by model, of the number of aircraft produced per year.

• The Binders link is a complete list of binder part numbers by manual in case a binder 
needs to be replaced.

• Flight Manual Supplement Packs contain the latest supplements for those flight 
manuals that are on single CD and What’s New lists new general information, including 
publications that have recently been approved by EASA, Brazil or Canadian regulatory 
authorities.

Be sure to check out the 
What’s New section for up- 

to-date Technical 
Publications information.
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• Click on Overview to return to the Tech Pubs home page anywhere on the HBC web site. 
• Click on Safety Information for access to safety cards including Crash, Fire & Rescue cards 

and Anti-Icing cards. 
• The IML Online Manuals is a link to maintenance/parts/wiring manuals by subscription.
• Click on Technical Manual Search for advanced searching including current and available 

subscriptions.
• Service Bulletins/Communiqués contains a link to the Online Service Information (OSI) 

Library, service information indexes, access to change or look at your service information e- 
mail notification models and a form to provide information for Safety of Flight Information 
(SOFI).

• The Downloadable Data link contains current Logs of Supplements, Flight Manual 
Supplement Packs, MFD Checklists, Software Configuration Matrices and any Instructions 
for Continued Airworthiness that have not yet been incorporated in the manuals.

• Click on Forms for links to log book forms, blank log of temporary revision form in both 
landscape and portrait formats, technical publications feedback, submitting a Publications 
Change Request (PCR) and providing information for SOFI publications. 

• For subscribers to the Hawker and/or Beechcraft Online Service Information (OSI) libraries, 
the M&O seminar presentations are available by clicking on the M&O Seminars link.

• The Kit Catalog is a complete list of Hawker Beechcraft kits available.  Search by kit 
number, applicable service bulletin, title, ATA chapter or model group.

• The Subscriptions link gives general information on Safety of Flight Information (SOFI) 
subscriptions, no charge services and other subscription facts and forms as well as a link to 
manage subscriptions through My Pubs Account. 

• Airworthiness Directives provides a link to the FAA database web site.
• Click on Help/FAQs for users guides on Website Registration, Online Service Information, 

Online Manuals and My Pubs Account.  Frequently Asked Questions (FAQ’s) is an additional 
source of information.

• Click on Contact Us for phone numbers, e-mail and other important contact information.
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Publications searches can be done by product type (manuals only, revisions only or both), 
model, manual type or part number.  By default, results of the search include the most current 
information.  This includes information that is current but not available for sale.  To search for 
prior revisions, click on Advanced.

Results can be downloaded in a text (.csv) format and the current view can be changed from 
20 Records/Page to 50, 100 or All Records/Page.  Click on Add to Cart to order the manual.
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Selecting Manual in Product Type will eliminate any separate revisions in the search.  
Selecting Revision will produce only individual revisions for manuals in the search.  Prior 
revisions on some manuals are also available.  To access this information, click on the 
Advanced link ...  

… and select All Available Publications.

To search by description, enter a key word in the 
description field and click Search (do not use wildcards *). 
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Adjust quantities if necessary (click Update) then click on Checkout when ready.  Click on the 
red        to delete an entry.

To order online, search for the manuals or revisions and click on Add to Cart.  

Item Added will appear.  Repeat this step for additional items then click on View Cart.
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The checkout page automatically enters your profile information as the Sold To.  You may 
also select a different Ship To address by clicking on Change This Address.  Note: address 
and shipping information previously entered in My Pubs Account can be selected on this 
form. Select the preferred shipment and payment methods. If your item comes with a free 
one-year revision service you will be given the option to waive the service.  If you wish to 
receive the revisions, do not check this box.  When finished, click on Process Order.

Hawker Beechcraft Corp
John Doe
9709 E Central
Wichita, KS  67206
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An Order Summary page appears.  Click on Printer Friendly Version to print a copy. 

Additional information on ordering technical manuals, and managing orders and 
subscriptions is available in the My Pubs Account User’s Guide in the Help/FAQ section.  
Questions may be directed to the Technical Manual Distribution Center (TMDC) at 1-800- 
796-2665 (316-676-8238) or e-mail tmdc@hawkerbeechcraft.com.

Hawker Beechcraft Corp
John Doe
9709 E Central
Wichita, KS  67206
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