Zawker Veccheraft

NO CHARGE SERVICES

SAFETY OF FLIGHT INFORMATION (SOFI) LIST:
This service is available to both domestic and export customers:

Free of Charge - Any Service Bulletin, Safety Communiqué, Flight Manual or Pilot's Operating
Handbook/Manual revision/reissue or FAA Flight Manual Supplement revision will automatically
be mailed to the Safety of Flight Information (SOFI) Mailing List as the item is published. The
Technical Publications web site provides a list of recently revised manuals. To order a revision,
contact TMDC at tmdc@hawkerbeechcraft.com or call 800.796.2665 / 316.676.8238 or fax
316.671.2540.

FAA REGISTERED AIRPLANES:

United States Customers only - FREE OF CHARGE - The FAA List of Registered Owners
mailing address list is used to send any Service Bulletins, Safety Communiqués or
revisions/reissues to Pilot's Operating Handbooks/Flight Manuals and AFM Supplements.
Changes cannot be made to an FAA mailing address by Hawker Beechcraft Corporation. If the
airplane is registered to the owner and not the operator, the operator can, upon request, be
placed on the SOFI list for the individual aircraft. For FAA Change of Address write to FAA
Aircraft Registry (AFS-750), PO Box 25504, Oklahoma City OK 73125 (USA Registry only)
Phone: 405.954.3284 or visit their web page at www.faa.gov.

SERVICE BULLETINS/COMMUNIQUES

Service Bulletins and Safety Communiqués are automatically mailed to the SOFI/FAA lists
described above, (both domestic and export customers), free of charge. Customers who do
not have an airplane serial number can purchase and subscribe to the Online Service
Information (OSI) library which contains search capabilities and pdf copies of bulletins and
communiques. Service information is available on the web for 90 days free of charge.
Customers can sign up for the OSI e-mail notification service at no charge.

AIRWORTHINESS DIRECTIVES/MASTER MINIMUM EQUIPMENT LISTS:

Airworthiness Directives can be obtained from the FAA website at http://www.faa.gov or
http://www.opspecs.com (Click on MMEL).



